


Provenance began out 
of a personal frustration 
for how little we know 
about the things we buy

– Jessi Baker, founder & CEO

WHO ARE WE
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4. How to talk about carbon

2. What is greenwashing?
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THE MARKETER’S GUIDE TO SUSTAINABILITY

5. Communicating purpose

1. Packaging sustainability & 
   green claims

6. Talking about farmers, 
    workers & fairer pay

3. Sharing natural & organic 
    claims 
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THE MARKETER’S GUIDE TO SUSTAINABILITY

On a scale of 1 to 10… 

How confident are you in 
communicating about sustainability 
without greenwashing?





What is greenwashing?
Cecilia Parker Aranha,

Director, Consumer Protection

19th September 2023



Who is the CMA?
•Leading competition & consumer protection 
enforcement authority in the United Kingdom
•Taking action to prevent businesses misleading 
customers or treating other businesses unfairly
•Supporting the transition to a low carbon economy



What is greenwashing?

A company or organisation spends more time 
and money on marketing themselves as 
environmentally friendly than on minimizing 
their environmental impact.



What is greenwashing?
When a business makes (unsubstantiated) 
claims about its products, services, processes, 
brands or operations, or omits or hides 
information, to give the impression they are 
less harmful or more beneficial to the 
environment than they really are.



Global sweep finds 
40% of firms’ green claims 

could be misleading
~ November 2020





What do businesses have to do?
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What powers does the CMA have?

Undertakings

Enforcement Orders

Information Notices

Redress/Compliance

Fines…coming soon



Questions?



• https://greenclaims.campaign.gov.uk/

• https://www.gov.uk/government/publications/green-claims-code-making-environmental-claims

• https://www.gov.uk/government/publications/environmental-sustainability-and-the-uk-competition-a

nd-consumer-regimes-cma-advice-to-the-government/environmental-sustainability-and-the-uk-compe

tition-and-consumer-regimes-cma-advice-to-the-government

• https://www.gov.uk/government/consultations/draft-guidance-on-environmental-sustainability-agree

ments
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Join the transparency movement at provenance.org
hello@provenance.org


